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Welcome

The Girl Scouts of Northern Calfornia
serves approximately 55,000 girs and
32,000 adultmembers in 19 counties

in Northern Calffornia which include:
Alameda, Butte, Conira Costa, Del Norte,
Glenn, Humboldt, Lake, Marin, Mendocino,
Napa, Santa Clara, San Francisco, San
Mateo, Shasta, Siskiyou, Solano, Sonoma,
Tehama, and Trinity Counties.

‘The strength of the Girl Scout Movement
(as defined in GSUSA' Blue Book of Basic
‘Documents) and the ultmate responsivilty
forthe success of ifs program rests n the
volunteer leadership of its adult members.
“The Girl Scouts of Northern Calfornia
(GSNCfthe council) values the thousands
of adult volunteers who commit thei time,
talent, skils, and resources to the Gir

GIRL SCOUTS OF NORTHERN CALIFORNIA

Volunteer Management Policies

i Scouts of Northen California /s governed by the polices of Girl Scouts of the USA
(GSUSA) as stated in the Blue Book of Basic Documents, 2003 edition and the Volunteer
Management Poiicies stated below. The goal of the Girl Scouts of Northern Calfornia is
to provide beneficial and safe progra for giris.

The Girl Scouts of Northern California
Board of Directors has adopted the following

as policy:

Safery-Wise
Volunteers and partcipants in the
Girl Scout program should familiarize
themsalves wih Safety-Wise, which
outiines the guidelines and checkpoints
for maintaining a safe environment in
which to conduct Girl Scout actviies. All
activities should be conducted following
the activity checkpoints in Saety-Wise,
and any additional guidelines Isted in the
Girl Scouts of Northen Califormia Sarey-
Wise notes, or following state or federal

opportunity and equal consideration to
all appiicants. In most cases, a wrtten
agreement wil be completed at the time.
of appointment, which wil include a term
of appointment, specific expectations for
tasks, and signatures of the volunteer and
herlhis supervisor

Girl Scout volunteers who are diagnosed
with HIV/AIDS are treated no differently
than those with any other catastrophic
illess. They are subject o Gl Scout
volunteer policies and pracices i the
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‘Scout movement.

In order to promote job satisfaction for
volunteers, to effectively employ their
talents, to enhance the safety of the
gifs and to minimize the potentil for
volunteers' iabily as council agens, the
GSNC maintains personnel policies for all
GSNC volunteers.

Mission of GSUSA

Girl Scouting buids giris of courage,
confidence, and character, who make the
world a better place.

Girl Scouts of

aws, whichever is most stingent. Where
o specific activty checkpoints or laws
are stated, the guidsiines of Girl Scouts of
the USA and the policies and procedure
of Girl Scouts of Northem Califoria are
recognized as the authoriy on the specific
activty as an acceptable practice.

Equal Opportunity/Afirmative Action
Girl Scouts of Nortnem Califoria sesks
to offer volunteer opportunites o al aduls,

‘age 18 and up, regardless of race, color,

creed, gender, religion, age, disabilty,
‘sexual orientation, gender ideniity,
national origin, ancestry, veteran status,
ciizenship, pregnancy, childbirth or other
related medical condition, martal status
or any other classification protected by
federal, state or local laws of ordinances.

‘same manner as other volunteers.

Men volunteers are welcomed to the
organizaton to serve in accordance with
standards established in Sarety-Wise. Gil
‘Scouts of Northern California believes
that female role models are especially
important to gis as they develop the
decision-making and planning abiles they
will need as women. Therefore, when men
serve n troopigroup leadership roles, they
00 50 as assistant leaders or co-eaders
with female leaders.
Harassment

All girl members, volunteers and
employess in Girl Scouts of Northem
Calffornia are entied to work in an
environment free of harassment n all
forms including sexual, verbal, and
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Girl Scouting buids giis of courage,
confidence, and character, who make the
world a better place.

Girl Scouts of
Northern California
Vision Statement

We create opportunites gis want and
experiences that change fives.

‘Sexual orientation, gender ideniiy,
national origin, ancestry, veteran status,
ciizenship, pregnancy, childbirth or other
related medical condition, martal status
or any other classification protected by
federal, state or local laws of ordinances.
Adut volunteers are selected on the basis
of abilty to perform the volunteer tasks,
willngness and avalabity to participate
in training for the position and acceptance
of the principles and beliefs of Girl
Scouting. All girs and adults who meet
the membership requirements wil not be.
denied access to the program. Annually
we review our Affimative Action Program
to monitor progress toward our council
goal. Girl Scouts of Northem Calfomia is
commited to the Affimative Action poiicies
of GSUSA and our local Affimative Action
Poiicy as Set forth n this paragraph. The

Harassment

All girl members, volunteers and
employess in Girl Scouts of Northem
Calffornia are entied to work in an
environment free of harassment n all
forms including sexual, verbal, and
physical harassment. Gil Scous of
Northern Calfornia maintains a strict
policy prohibiting harassment of al forms.
Council policy and equal opportunity

aw prohibit harassment on the basis of
race, color, creed, gender, religion, age,
disabilty, Sexual orientation, gender
identty, national origin, ancesiry, veteran
status, ctizenship, pregnancy, chidbirth
of ofher related meical condiion,

marital status or any other classification
protected by federal, state or local laws or
ordinances.
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safety of all the members. Volunteers
are expected to abide by the Girl Scout
Promise and Law and all policies,
standards and practices established by Girl
Scouts of Northern Calfornia and GSUSA.
Inappropriate conduct may resultin
revoking volunteer status. Some examples.
of unacceptable conduct are identified
below:
Possession of alcohol or any controlled
substance at a Gl Scout event where
qits are present, or while on Gl Scouts
of Northern Calformia premises (unless
atan adult event) or participation in Girl
Scout activties under the influence of
alcohol or any controlled substance,

the volunteer's actions are inconsistent
with Girl Scout policies, principles, or
procedures

Adult volunteers are responsible for
informing parents and others participating
in Girl Scout activtes of the standards of
acceptable conduct
Grievance Process

Agrievance is a complaint regarcing the
application of policies and procedures.
‘The grievance process is set up for
handiing these complaints in an orderly
and fair manner. All council adults shouid
seek resolution to problems through open
communications and informal discussions.

B~

Volunteer Suspected/Accused
of Abusing Children

Inthe event that a Gil Scout volunteer is
formally accused of, charged with, or under
investigation by authorities for the crime of
child abuse, the following procedures wil
be followed.

A volunteer so accused s required to:

Suspend all Gid Scout activites and
Guties unti the matter has been resolved.
“Turn over all monies, materials, and
records to a designated representative of
the counci unfi the matter is resolved.
‘The accused is considered innocent untl
proven guity.

o unless as prescribed by a personal 1fa volunteer has a concen of confic,
& physician they should fake it 0 the person involved  Registered Sex Offenders, Those Living
3 Smoking in areas designated as first and negotiate for a mutually beneficial  In Households with Registered Sex
# non-smoking areas or any place girl resolution. Offenders
members are present finformal communications fal the 4 Rogistoredsoxlenders o tose
Bringing dangerous or unauthorized people invoived should meet with their iving in households with registered sex
£ materials such as explosives, volunteer supervisor. The parties shouid  Offenders are expressily prohibited from
g fireanms and other it foms onfo 1y 10 fesolv the confictand specy the.  Serving as Gi Scout volunieers,
H Council properiies or o Girl Scout specic steps necessary. Adult Screening
activites unless such fems are part Ifihis does ot save the problem, Ascreening process for volunteers has. 1
of the program and are under SITct e appropriate saff member shouid be  been established for the safety of our gir
supenvision and conirol contacted to provide assistance. (I the  members and the profection of our adult
Failure to comply with California staff member is involved in the problem, members. Al volunteers must complete L]
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State Law requrng the drverand  {nat person's supervisor should be the screening process as estabished by >
H each passenger fo be restrained bya  contacted ) the council for the specific role they will L
g| Separate safely belt when a pasSenger i vounteer st fees that the assume o have assumed
. car, truck or van is being used.
o situation s not adequately eSONEd, e s Equcation/Training
Faurefo comply wih Calfomia Sate  155ue may be taken o the Chef Ofcer for A4t Ecueaton i
Law regarding the use of ca seas or  the department involved who will make a volunteers with primary responsiilty
chicren, and he use of cel phones final decision on the conflct and see that 07 Working with girs must be adequately
or other elsctionic devices witiouta  the decision is mplemented. Al decisions  aNed fo the postion they il assume
hands-free device while driving. should be documented, and each party o '{';‘"e 355“';3’ ‘::ﬂ“‘“":’"“"” ‘”'":
should sign the agreement and keepa  9uidelines esiabished by the council
Failre to comply with the American  ¢oHd sl e 20 ° Basic raining that s designated as
Academy of Pediatics and the National mandatory forthe postion must be
Fighway Traffic Safety Administraion  Child Abuse Reporting completed wiin a specied time frame.
guidelines which prohibit chiden Under i Scout volunteers have a moral Training will ensure fhat each volunieer
12 years of age from ridingin the font  responsibity o report known of suspected has fhe knowledge and skils needed to be
Seatof a car equipped wiln airbags.  cases of child abuse fo Child Protective. | SUCceSsfuln her or his work
Falsiying or making materil omissions _ Services. I a volunteer s old or suspects
in Council records. that a child has been abused she/e Drivers
A may report this information to the council Drivers for Girl Scout activties must
2 Wisappropriaton of any Gil Scout ot sasiones tomevie sroa " be atleast 21 yearsof age, have a vald
B funds. for assistance with the report to Chiid drivers license, carry the minimum
] “Theftor inappropriate removal of Protective Services. Staflare mandated  "SUrance reauired by law and have
£ propertythat belongsto Orisnthe  reporters and must ensure that areport  Completed screening procedures for
possession of Girl Scouts of Northem s filed. Caliomia law defines an abused  GfVers estabiished by the council. Under
California, Council employees, girl child as one who is any one or more of the iimited circumstances, drivers between the
2 members o visitos, andlor malcous o following 2565011820 21 mayFcetic 3 urten
5 willul desiruction or damage fo such. exception tothis requirement from the
g Physically abused counci and must comply wih al congitions
H Salicling or accepting gratuities for Sexually mosted Specifd for such excepfion
personal gain or benefi Emotionaly stamed
Violation of federal,state orlocal laws.  Unger constant verbal attack or torment E
il Scouts of Norther Calforia Without proper food, clothing, or shelfer 2
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Law regarding ihe se of car seats for he depariment involved who willmake a v O
4 chldren, an e use ofcell phonesfinal decison on the confict and see that 07 Working wih gis must be aequately F]
g of ofher elocionc devices wihouta  the decision s mplemented. All decisions 1aed fo the postion they wil assume ]
H hands-free Gevice wile diving shouid be documented, and each pary 1 Pave assumed n accordance wih
should sign the agreement and keep a Quidelines established by the council
Failure to comply vith the American oy e ° Basic raining that s designated as
‘Academy of Pediatrics and the National mandatory for the posiion must be
Highway Traffc Safety Adminstraion  Child Abuse Reporting completed within a specifd time frame.
quidelines which proibi chidren Under G Scaut volunteers have a moral Training will nsure hat each volunteer
12 years of age fom rdng in he font  responsiilty 1 1eport known of suspected 138 the knowiedge and skils needed to be
Seatofa car equipped ih arbags.  cases of hid abuse fo Chid Prolecive  Successiul inher or his work
Falsiying or making material omissions _ Senices. 11 volunteer istod of suspects
in Council records. that a child has been abused she/e Drivers
may report this information to the council Drivers for Girl Scout activties must
Misappropriation of any Gif Scout ot sasiones tomevie sroa " be atleast 21 yearsof age, have a vald
funcs. e e e itver's license, cany the minimum
‘Theft or inappropriate removal of Protective Services. Staffare mandateq  INSUrance reaulred by [aw and have
property that belongs fo or s inthe  reporters and must ensure thatareport  Completed screening procecures for
possession of Girl Scouts of Northern is filed. California law defines an abused drivers established by the council. Under
o California, Council employees, girl child as one who is any one or more of the iimited circumstances, drivers between the
H members orvisitors, andior maicous or  following ages f 18 and 21 may receive 3 wrten
£ wilfl Gestrucion or damage fo such. exception o ths requirement rom the
5 Physically abused council and must comply with all conditions
£ Soliciing or accepting gratuites for Sexually molested specified for such exception
personal gain or beneft Emotionaly e
Violaton of ederal,sate, orfocal WS, Unger constant verbal atack or torment
F] Girl Scouts of Northem California Without proper food, clothing, or shelter
g reserves the right to release any volunteer Left alone for long periods of fme
g ffom senice , n the sole discreton of
© the Girl Scouts of Northem California,
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